FTB Web Pay Instructions

Follow these instructions to pay your CA Income Tax Return balance, Extension, and/or Estimated Tax

1.
2.

Go to https://www.ftb.ca.gov/pay/index.html

Select your preferred payment option: \»

Make a payment

. . . . . Bank account Credit card
*Please note: there is a 2.3% service fee if you pay with your credit - -

card. There is no fee for paying with your bank account. More payment options

If you select Credit card:

1.
2.
3.

© © N A

State or Territory:
Click Pay now with AC| Payments & California o

Payment Entity:

You will be redirected to the ACI Payments, Inc. website. | | california Franchise Tax Board - Personal Income Taxes v
Select your Payment Type from the drop-down menu. Fiﬂ;g‘:;‘f_m <

a. There are two options for each payment type. Make sure
to choose your correct filing status — “Filing individually” D ~Moks & PayHERE 3

or “Filing jointly”
Select the green “Make A Payment” button
Enter your Payment Amount and Payment Option, click Continue
Review the terms of service, click Accept
You will be prompted to create an account, sign in to your existing account, or continue as a guest
If you don’t have an account and do not want to create one, select
Fill out all required Payer information: name, address, phone number, email, tax year, social
security number, and credit card information, click Continue

10. Review your information and click Submit

If you select Bank account: Pay now
1. You will need to select if you are paylng for a Personal Use Web Pay to pay with your checking or savings account -for free.
return or a Business return. P Personal  Business
2. Onceyou select the correct tab, scroll down and select

Use Web Pay personal Use Web Pay business or

3.

You will be prompted to enter you Social Security Number (no dashes) and Last Name, then
click Login

Enter your First Name and Address, click Continue

Enter tax year, payment amount, payment date, and if it is a joint tax payment (i.e. file jointly), click
Continue

Enter your bank routing number, account number, account type, and click Continue

Review your information, add your email if you would like a payment confirmation, agree to the
payment authorization terms, click Submit

If paying for a business, you must select entity type and provide your identification number. Usually a

CA Corp Number or Secretary of State Number. You must also select type of tax: S or C Corporate
Estimate (Form 100-ES), LLC Fee(Form 3536), LLC Tax (Form 3522), or PTE (Form 3893).


https://www.ftb.ca.gov/pay/index.html



